Dear Customer,

If you cannot activate the Simulator. Please try this way:

1.Delete the old serial number on the computer:

       If the XP system, delete the registry HKEY_LOCAL_MACHINE        SOFTWARE \ Knife Edge Software \ Encrypted

       If win7 system, delete the registry HKEY_LOCAL_MACHINE        SOFTWARE \ Wow6432Node \ Knife Edge Software \ Encrypted

2. Enter a unique serial number:

       When you activate G7, because the old serial number has been        deleted,then you can enter a unique serial number on the CD G7        I3. Other serial numbers are common using, as follows:

       G3 Expansion Pack 1 serial number:        27418829-E1-5140106092

       G3 Expansion Pack 2 serial number:        22850737-E2-3850104361

       G3 Expansion Pack 3 serial number:        78396652-E3-7440103834

       G3 Expansion Pack 4 serial number:        13144997-E4-6630107326

       G4 Expansion Pack 5 serial number:        78779710-E5-8790101628

       G4 Expansion Pack 6 serial number:        67920032-E6-7880104031

       G5 Expansion Pack 7 serial number:        90638630-E7-7730148192

       G5 Expansion Pack 8 serial number:        64658044-E8-1910121237

       RealFlight Heli Mega Pack serial number: 35589764-H1-0040109905

       RealFlight Airplane Mega Pack serial number:        49778064-A1-0040109998

If you still cannot activate the simulator, Please contact our customer service:cservice@banggood.com.

Please send us your order number and a video or some pictures to show your problem.

We’ll help you!

